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1. [Toxnep:xanue xxu3HeHHOTO 1MKIA [Iporpammuoro ObecnieueHus

[Tonnepxxanue  xu3HeHHoro mukiaa [Iporpammuoro  ObecrnedyeHus
OCYILECTBIISIETCA 3a cYeT conpoBoxaeHus I[Iporpammuoro OOecneueHus u
BKJIIOUYAET B ce0s €€ COBEPIICHCTBOBAHUE B COOTBETCTBUU C COOCTBEHHBIM IIJIAHOM
J0pabOTOK U MO 3asiBKaM MOJIb30BaTesIel, KOHCYJIbTAIlMU 0 BOIIPOCaM YCTaHOBKHU
u sKkcruryaranun [Iporpammuaoro ObecrieueHusl.

B pamkax texHumueckoit momgepkku IIporpammuoro Ob6ecnedeHus

OKa3bIBAIOTCs CICAYIOMINC YCIIYT'HU:

o oMok B yctaHoBke [Iporpammuoro OGecrnieuenus;

e oMok B HacTpoiike [Iporpammuoro Obecneyenus;

o MOMOILb B ycTaHOBKE 00HOBIIeHUH [Iporpammuoro O6ecneyeHus;

o IOMOIIb B IIOMCKE M YCTPAaHEHUU MpOOJEM, BO3HUKAIOIIUX MPU

skcrutyatanuu [Iporpammuoro Obecneuenus;

o noMolIib B 3kcmutyaTanuu [Iporpammuoro Odecneuenus.

2. YcTpaHeHre HEHCHPABHOCTEW, BBISIBIEHHBIX B XOJI€ 3KCIUTyaTaluu
[Iporpammuoro OGecrnieueHus

HewncnpaBHOCTH, BBISIBIEHHBIE B X0/1€ SKCIUTyaTaIlUU MPOIyKTa, MOTYT OBIThH
UCITPaBJICHBI CIAEAYIOIIUM 00pa3oM:

o paboTta crenuanucTa CIy>KObl TEXHUYECKON TOAIEPKKU MO TMPUEMY
oOpalieHuii ¢ 3anpocaMu MoJIb30BaTENeH;

o MaccoBoe 0OHOBJIEHHE KOMIIOHEHTOB [Iporpammuoro O6ecnieueHusl.

B cnydae BO3HHMKHOBEHHUSI HeWcHpaBHocTed B paborte IIporpammHoro
Oo6ecnieuenus, 1100 HEOOXOIUMOCTH B €ro J0paboTKe, MOJIb30BaTeNIb HAMIPABIISET
Pa3zpaboTunky 3ampoc. 3anpoc A0HKEeH copepxkaTh TeMy (KpaTkas GopMyIupoBKa
OIMOKHU WU MPEIJIOKEHUS 110 JOPa0OTKE), CYyTh (MOAPOOHOE OMUCAHKUE TPOOTIEMBI
WJIU YITy4IleHus ). 3alpoc HapaBisieTCs MOJIb30BaTENEM MO0 AJIEKTPOHHOM MIOYTE Ha

aZpec TeXHUYECKOH moaepkku info@supercam.aero.
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3. CogepuenctBoBanue [Iporpammuoro O6ecneueHus

[IpooyKT peryispHO COBEPILICHCTBYETCS (MOAEPHU3UPYETCS): B HEM
MOSIBJIIFOTCSI HOBBIE JIOTIOJIHUTEIbHBIE BO3MOKHOCTH, pacUIMpseTcss (pyHKIHMOHAI,
ONTUMU3HUPYETCA Harpys3ka pecypcoB, oOHoBisieTcsa uHTepdelic. Iloap3oBaTens
MOXKET  CaMOCTOATEIbHO TOBIMATH Ha  MoJepHM3anuio I[IporpammHoro
ObecrieueHusi, A O3TOrO  HEOOXOAWMO  HANpPaBUTh  MPEIJIOKEHUE IO
YCOBEpIICHCTBOBAHUIO Ha aJpec DSJIEKTPOHHOM moutkl Info@supercam.aero.
[Ipennoxenne OyeT pacCCMOTPEHO U B cliydae MpU3HaHUsS ero 3P(EKTUBHOCTH B
[TporpamMmmuoe OGecnieueHne Oy yT BHECEHBI COOTBETCTBYIOIINE N3MEHEHUS.

4. Texunueckas nogaepxka I[Iporpammuoro Obecnieuenus

TexHuueckass NOAAEpKKa IOJIb30BAaTENEH OCYLIECTBISIETCS B (opmare
KOHCYJIbTUPOBAHUS MOJIb30BaTENIEN TI0 BOIPOCAM YCTaHOBKH, IMUHUCTPUPOBAHUS
U DKCIUTyaTallid MPOrpaMMHOr0 OOECIeYeHUsl MUCbMEHHO [0  3aIpocy.
[lonb3oBaTenu cepBUCa MOTYT HANpaBIsATh BO3HUKAIONIME BONPOCHI Ha
AJIEKTPOHHYIO TIOUTY TEXHUYECKOM MOAJIEPKKHU Mo aapecy info@supercam.aero. B
paMKkax TexHudecko mnoanepxkku I[Iporpammuoro ObGecrnedyeHHs] OKa3bIBAIOTCS

CJIEAYIOIIUE YCIYTH:

o nomoliip B yctaHoBke [Iporpammuoro O6ecnevenus;

° IIOMOIIIb B HACTPOWKE W aAMUHUCTpUpoBaHuu IIporpammHuoro
OO0Oecneuenus,

o NOMOILb B ycTaHOBKE 00HOBIIeHUH [Iporpammuoro O6ecneyeHus;

o NOMOILb B TIOMCKE M YCTPAHEHUH MpOoOJeM B Cilydae HEKOPPEKTHOMN

ycTaHoBKU 00HOBIIeHUA [IporpamMmmuoro O6ecneueHus;

o onucanue ¢QyHkuoHana wmoxayneit Ilporpammuoro OOGecnieueHus,
nomoulb B 3kciutyarauuu [Iporpammuoro ObecniedeHus.

5. Mudopmarus o nepconasnie

ITepconan Ha pabounx MecTax IMOJb30BaTENIe JODKEH 00J1aaTh HaBbIKaMU

paboThI C MEPCOHATBHBIM KOMITHIOTEPOM Ha YPOBHE IOJIH30BATENS.
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["apanTuiiHoe oOCTy)KMBaHUE, TEXHUUYECKAs TOJJACPKKA M MOJCPHU3AIIHS
[Iporpammuoro OOecniedeHusi OCYIIECTBIAETCS COTpyaHUKamu Pazpaborumka,
cOOp 1 0TPabOTKY 3aIMPOCOB Ha TEXHUUYECKYIO MOAICPKKY BBITOTHSIIOT COTPYTHUKH
texnonnaep:xkku Paspabotumka, mo anpecy info@supercam.aero. CrenuaiucTbl
Pazpabotunka 001a1at0T HEOOXOAMMBIM HaOOpPOM 3HAHUU JJi1 pabOTHI CO BCEMU
KOMITOHEHTaMH, BXOISIIIIUMHE B cocTaB [IporpammHaoro O6ecnedeHus, mpy pemeHnn
NPUKIIAAHBIX 3a]1a4.

- 'apantnitnoe  obOcmyxuBanue  IIporpammuoro  OOecneuenust — —
2 CIIeNUANIMCTa TEXHUUYECKOU MOICPKKH;

- Texuuueckas nojaepxkka [Iporpammuoro O6ecnieyeHus: — 2 crenuaiucTa
TEXHUYECKOUN MOJICPIKKH;

- Monepuuzanus [Iporpammuoro O0ecrieueHus, B TOM YUCiIe MO pUKaIus
ucxoanoro koaa [Iporpammuoro O6ecneuenus — 3 pa3paboTunka.

6. Anpeca pa3MeIeHus

dakTUYECKUM aJipec pa3MelIeHus] HHPPACTPYKTYPhl pa3pabOTKU:

426063, r. MxeBck, yia. MenbanuHas, 34A

dakTUYECKU aJipec pa3MeNIeHus pa3paboTIYNKOB:

426063, r. xeBck, yia. MenbHu4Has, 34A

DakTUYECKUI aJIpec pa3MEIICHUS CIIyKObl TOIJIEPKKU:

426063, r. xeBck, yia. MenbHu4Has, 34A



