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1. [Toxnepxanue xxu3HeHHoro uukia [Iporpammuoro O6ecneuenust

[Tonnepxanue  kuzHeHHoro  mukia  IIporpammuOro Obecneuenus
OCYLIECTBIsIETCS 3a cueT conpoBoxaeHus [Iporpammuoro OOecrieueHus: U BKIIOYAET
B ce0s1 €€ COBEpIICHCTBOBAHUE B COOTBETCTBUU C COOCTBEHHBIM TIAHOM JJOPAOOTOK U
I10 3asBKaM I10JIb30BATEJIEN, KOHCYJIBTALUH 110 BOIIPOCAM YCTAHOBKH M JKCILUTyaTalluU
[Tporpammuoro O6ecneueHus.

B pamkax Ttexnumueckoil moanepxku IIporpammuoro ObecneueHus

OKa3bIBAarOTCA CICAYIOINEC YCIIYT'HU:

o nomoliik B yctaHoBke [Iporpammuoro OGecnedeHus;
o TexHuueckoe oociyxuBanue [Iporpammuoro ObecnieueHus;
o MojaepHu3anmsi W oOHoBieHue Ilporpammuoro OobecneueHus

COOTBETCTBYIOIIEH JoKyMeHTaruu K [Iporpammaomy O6ecrnieduenuro.

2. VYcrpaHeHre HEUCHPAaBHOCTEW, BBISBICHHBIX B XOJ€ JKCIUIyaTalHUH
[Iporpammaoro O6ecneueHus

HewncnpaBHOCTH, BBISBICHHBIE B XOJI€ AKCIUTyaTallMd MPOAYKTA, MOTYT OBITH
UCIPaBJIEHBI CIEAYIOIUM 00pa3oM:

o paboTta creuuamucTa CiyKObl TEXHHUYECKOW MOAAEPKKUA IO MPUEMY
oOparieHuii ¢ 3anpocaMu MOJIb30BaTENEH;

o MaccoBoe 0OHOBIIeHHE KOMITOHEHTOB [Iporpammuoro OGecrneueHusl.

B ciyyae BO3HUKHOBEHHs HeEUCHpaBHOCTeW B pabore I[IporpammHoro
ObecrieyeHus MOJIb30BaTeNb HarpaBisgeT PaspaboTumky 3ampoc. 3ampoc J0KeH
cozepkath Temy (KpaTkasi (OpMYyJIHMpPOBKa OLIMOKH), CyTh (MOAPOOHOE OMHCAHUE
npo0seMbl). 3arnpoc HAMpaBISAETCs MOJIb30BATENIEM 10 3JIEKTPOHHOU MOYTE HA aJpec
TEXHHYECKOM moaaepkku info@supercam.aero.

3. CosepuiencrBoBanue [Iporpammuoro O6ecnedyeHus

[IponykT peryiasipHO COBEpPUIEHCTBYETCS (MOJAEPHHU3UPYETCA): B  HEM
ONTUMHU3UPYETCS ~ HAarpy3ka  pecypcoB M OCYULIECTBISIETCS  YCTpaHEHUE

HCHCHpaBHOCTeﬁ, BBIABJICHHBIX B XOAC OKCILTyaTalluu.

3

426063, r. MxxeBCcK info@supercam.aero
7 (34 -51-
E +7(3412) 51-51-65 MenbHUYHan yn., 34A u www.finkorsoft.ru




SUPERCAM
MHH: 1831162490 KIM: 183101001

'K «<BECITUNTIOTHBIE CUCTEMBbI» OFPH: 1131831004942 OKIO: 24498418

HOpuaonueckuii U nouToeblid agpec: 426000, r. Mwxeeck, yn. 10 net OkTAbdpA, 24-62

4, Texunueckas nogaepxka [Iporpammuoro Obecneuenus

Texnuueckass mnojaepxka, oOHOBIEHHWE M MojaepHu3auus [IporpammHoro
ObecnieueHrst OCYUIECTBIISIETCSl CUJIAMU ILITAaTHBIX COTPYJIHUKOB (HEMOCPEICTBEHHO
koManjo PazpabotuukoB). i moslydeHHs] JOMOJHUTENbHOM HHGOPMALUUA TIO
pabore IIporpammuoro OOecmnedeHusi, He YyKazaHHOM B PykoBoacTBe 110
AKCILTyaTalluK, WK JJIsl OTIPABIICHUS 3aIIPOCOB HA YCTPaHEHHE MPOOJIEMBbl, 3aIIPOCOB
Ha OOCIYy)XKHBaHWE WJIM 3alIPOCOB HA MOJEPHHU3AIMIO, HEOOXOIUMO OOpamaThCs Ha
9JIEKTPOHHYIO TouTy: iINfo@supercam.aero.

5. Uadopmarus mo nepcoHane

lapanTtuiinoe o0cCiIy)XHBaHUE, TEXHUYECKas MOJACPKKA W MOJCPHHU3ALHUSA
[TporpamMmmaoro O6ecneueHns OCyIeCTBIICTCS COTpyAHMKaMu PaspadoTumka, coop u
OTpabOTKy 3alpoCcOB Ha TEXHUYECKYIO TOJIJEPKKY BBIMOIHSIIOT COTPYIHUKU
texmoaaepkku Paspabotumka, mo ampecy info@supercam.aero. CHemuaavCcThI
Pa3zpaboTturka 001amar0T HEOOXOOUMBIM HAOOpPOM 3HAHUUM AJii PabOThI CO BCEMH
KOMITOHEHTaMH, BXOJAIIMMU B cocTaB [Iporpammuoro Ob6ecrniedenusi, mpu perieHun
MPUKJIAIHBIX 3a7a4.

- lapanTtuiinoe o6cmyxuBanue [Iporpammuoro O6ecnieuenust — 2 crienuanucTa
TEXHUYECKOW MOJIEPIKKH;

- Texamueckass momnepxkka I[Iporpammuoro ObecrnedeHuss — 2 CrieMAIMCTa
TEXHUYECKOW MOJIEPIKKH;

- Mopepuuzamus Ilporpammuoro OGecniedeHusi, B TOM 4HUCII€ MOAU(PUKALIUS
ucxoanoro konaa [Iporpammuoro O6ecneuenust — 1 pazpaboTduk.

6. Anpeca pa3menieHus

dakTUYECKUN aJpec pa3MellleHns HHPPacTPyKTyphl pa3padOTKU:

426063, r. xeBck, yin. MenpanuHas, 34A

dakTUYECKU aJpec pa3MelleHus pa3paboTUNKOB:

426063, r. xeBck, yin. MenpanuHas, 34A

DakTUYECKUN aJpec pa3MEIEHUs CITYKObI MOAJIEPKKU:

426063, r. UxeBck, yin. MenpanuHas, 34A
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