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1. [Tonneprxanue xxu3HeHHoro mukia [Iporpammuoro O6ecneueHus

[lonnepxanue  xku3HeHHoro mukia  IIporpammuoro  OOGecnedeHus
OCYILECTBIISIETCS 3a cueT comnpoBoxaeHus IIporpammuoro OOecneueHus u
BKJIOUAET B c€0sl €€ COBEPILIEHCTBOBAHUE B COOTBETCTBUM C COOCTBEHHBIM IIJIAHOM
J0pabOTOK U IO 3asiBKaM MO0JIb30BaTeNIel, KOHCYJBTAlMU IO BONPOCAM yCTAaHOBKH
u skcrutyatanuu [Iporpammuoro ObecnedeHus.

B pamkax TtexHuueckod mnopaepxkku Ilporpammuoro OOGecneudeHus
OKa3bIBAIOTCS CJIIEIYIOLIUE YCIIYyTH:

- nomolip B yctaHoBke [Iporpammuoro O6ecnevenus;

- nomolip B HacTpoiike [Tporpammuoro Obecneuenns;

- MOMOILb B ycTaHOBKE 00HOBIIeHUH [Iporpammuoro O6ecneueHus;

- IOMOIIb B IIOMCKE M YCTPAaHEHUU MpOOJEM, BO3HUKAIOIIUX MPU

skcrutyatanuu [Iporpammuoro Obecneuenus;

noMolIib B 3kcmutyaTanuu [Iporpammuoro Odecneuenus.

2. YcTpaHeHre HEHCHPABHOCTEW, BBISIBIEHHBIX B XOJI€ 3KCIUTyaTaluu
[Iporpammuoro OGecrnieueHus

HewncnpaBHOCTH, BBISIBIEHHBIE B X0/1€ SKCIUTyaTaIlUU MPOIyKTa, MOTYT OBIThH
UCITPaBJICHBI CIAEAYIOIIUM 00pa3oM:

— paboTta crenuanucTa CIy>KObl TEXHUYECKON TOAIEPKKU MO TMPUEMY
oOpalieHuii ¢ 3arpocaMu MoJIb30BaTENCH;

- MaccoBoe 0OHOBJIEHHE KOMIIOHEHTOB [Iporpammuoro O6ecnieueHusl.

B cnydae BO3HHMKHOBEHHUSI HeWcHpaBHocTed B paborte IIporpammHoro
Oo6ecnieuenus, 1100 HEOOXOIUMOCTH B €ro J0paboTKe, MOJIb30BaTeNIb HAMIPABIISET
Pa3zpaboTunky 3ampoc. 3anpoc T0HKEeH coaepKaTh TemMy (KpaTkas (GhopMyJIupoBKa
OIMOKHU WU MPEIJIOKEHUS 110 JOPa0OTKE), CYyTh (MOAPOOHOE OMUCAHKUE TPOOTIEMBI
WJIU YITy4IleHus ). 3alpoc HapaBisieTCs MOJIb30BaTENEM MO0 AJIEKTPOHHOM MIOYTE Ha

aZpec TeXHUYECKOH moaepkku info@supercam.aero.
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3. CogepuenctBoBanue [Iporpammuoro O6ecneueHus

[IpooyKT peryispHO COBEPILICHCTBYETCS (MOAEPHU3UPYETCS): B HEM
MOSIBJIIFOTCSI HOBBIE JIOTIOJIHUTEIbHBIE BO3MOKHOCTH, pacUIMpseTcss (pyHKIHMOHAI,
ONTUMU3HUPYETCA Harpys3ka pecypcoB, oOHoBisieTcsa uHTepdelic. Iloap3oBaTens
MOXKET  CaMOCTOATEIbHO TOBIMATH Ha  MoJepHM3anuio I[IporpammHoro
ObecrieueHusi, A O3TOrO  HEOOXOAWMO  HANpPaBUTh  MPEIJIOKEHUE IO
YCOBEpIICHCTBOBAHUIO Ha aJpec DSJIEKTPOHHOM moutkl Info@supercam.aero.
[Ipennoxenne OyeT pacCCMOTPEHO U B cliydae MpU3HaHUsS ero 3P(EKTUBHOCTH B
[TporpamMmmuoe OGecnieueHne Oy yT BHECEHBI COOTBETCTBYIOIINE N3MEHEHUS.

4. Texunueckas nogaepxka I[Iporpammuoro Obecnieuenus

TexHuueckass NOAAEpKKa IOJIb30BAaTENEH OCYLIECTBISIETCS B (opmare
KOHCYJIbTUPOBAHUS MOJIb30BaTENIEN TI0 BOIPOCAM YCTaHOBKH, IMUHUCTPUPOBAHUS
U DKCIUTyaTallid MPOrpaMMHOr0 OOECIeYeHUsl MUCbMEHHO [0  3aIpocy.
[lonb3oBaTenu cepBUCa MOTYT HANpaBIsATh BO3HUKAIONIME BONPOCHI Ha
AJIEKTPOHHYIO TIOUTY TEXHUYECKOM MOAJIEPKKHU Mo aapecy info@supercam.aero. B
paMKkax TexHudecko mnoanepxkku I[Iporpammuoro ObGecrnedyeHHs] OKa3bIBAIOTCS

CJIEAYIOIIUE YCIYTH:

noMo1is B yctaHoBke [Iporpammuoro O6ecrnieuenus;,

- IIOMOIIIb B HACTPOWKE W aAMUHUCTpUpoBaHuu IIporpammHuoro

O0ecrieuenus;

NOMOILb B ycTaHOBKE 00HOBIIeHUH [Iporpammuoro O6ecneyeHus;

MOMOILb B TIOMCKE M YCTPAHEHHH MPOOJEeM B Cilydae HEKOPPEKTHOMU
ycTaHoBKU 00HOBIIeHUA [IporpamMmmuoro O6ecneueHus;

— onucanue ¢QyHkuoHana wmoxayneit Ilporpammuoro OOGecnieueHus,
nomoulb B 3kciutyarauuu [Iporpammuoro ObecniedeHus.

5. Mudopmarus o nepconasnie

ITepconan Ha pabounx MecTax IMOJIb30BaTeNIeH JODKEH 00J1aaTh HaBbIKaMU

pa60TBI C NICPCOHAJIbHBIM KOMITBIOTCPOM HA YPOBHEC IIOJIL30BATCIIA.
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["apanTuiiHoe oOCTy)KMBaHUE, TEXHUUYECKAs TOJJACPKKA M MOJCPHU3AIIHS
[Iporpammuoro OOecriedeHHs] OCYIIECTBISETCS COTpyAHMKamMHu Pa3spaboruuka,
cOop 1 0TPabOTKY 3aMPOCOB HA TEXHUYECKYIO TTOIICPYKKY BBITIOHSIOT COTPYIHUKH
texnoaaepkku Pazpabotumka, mo aapecy info@supercam.aero. CrenHaUCThI
Pazpabotunka 001a1at0T HEOOXOAMMBIM HaOOpPOM 3HAHUU JJi1 pabOTHI CO BCEMU
KOMIIOHEHTaMH, BXOIAIIUMU B cocTaB [Iporpammuoro O0ecneuenus, py peiieHuu
MIPUKJIAIHBIX 33/1a4.

- [Napantuitnoe o6OcmyxuBanue IIporpammuoro OGecneyeHus: —
2 CTICIHAITACTA TEXHUYECKOU MOICPKKH;

— Texnuueckass  nogaepxkka  [Iporpammuoro  OOecnedyeHuss  —
2 cTIeIMaInucTa TeXHUYECKOM MOIIEPIKKH;

— Mopepuuzamuss  Ilporpammaoro OOecnedeHus, B TOM YHCIIC
Moaudukanus ucxoaHoro kona [Iporpammuoro O6ecneduenus — 1 pazpaboTUHK.

6. Anpeca pa3merieHus

dakTUYEeCKUM ajipec pa3MenieHuss UHPPaCTPYKTYpbl pa3pabOTKuU:

426063, r. xeBck, yia. MenbHu4Has, 34A

DakTUYECKHUI aJipec pa3MenIeHus pa3paboTUHKOB:

426063, r. MxeBck, yia. MenbanuHas, 34A

daKkTUYECKUM aJipec pa3MEICHUs CITy>KOBI TTOIICPIKKH:

426063, r. MxeBck, yin. MenpHuuHast, 34A.
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